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What Should I Do If I Receive An IRS Scam Call? A debt
collector can call you at work the first time. This is
literally the first time they’ve ever agreed to outsource
ANY of their collections activity, and it’s important that
everyone is aware of it because it’s going to lead to
tons of confusion. For the first time ever, in 2017, the
IRS has contracted with four private debt collection
agencies to allow them to start collecting back taxes
from people the IRS hasn’t been able to locate. What
Rules Do the Private Collection Agencies Have to
Follow? Once again, my reading on this change is that
the IRS is only outsourcing collection activities for
debtors that have refused to work with them to resolve

their Federal tax debt, and allowing these private
collection agencies to come in and do the hard work
that the IRS simply doesn’t have the manpower to
accomplish (chasing people down and hounding them
for their back taxes). Often, however, debt collection
agencies do an end run around the law and don't notify
the consumer (that's what the New York City study
revealed). Have your debtors run out of time? When
the IRS answers the phone, explain what’s happened to
you, find out if it sounds legitimate or not, then work
with them to determine what you need to do next.
You’ll generally find call blocking options in Parental
Controls for all the major carriers, but they might
charge you for the privilege. You must then tell them
that they are no longer allowed to call you at work
because your employer prohibits it. You tell those
around you that you trust that everything is okay but in
reality, it’s hard to hide the stress from your family,
friends, coworkers, and even your boss. You still owe
the money, and debt collectors can continue to contact
you for payment even if they can no longer sue. And if
you’re in that situation, it should give you peace of
mind to know that debt collectors aren’t the boogiemen
they once were. A debt collector may not contact a
consumer at work if the collector knows or has reason
to know that the consumer’s employer prohibits the
consumer from receiving such contacts. Know what
you’re getting into before settling.
Since they get 10 years to collect your tax debt, that
means that at least 3 years have to have elapsed,
without any IRS employee getting around to contacting
you. Basically, you’ll only hear from one of the four new
agencies if you’re a tax debt deadbeat who’s been
avoiding paying back taxes for quite some time.
Friday's rule updates that, ruling that collection
agencies can interact with consumers across all forms
of electronic communications. After it receives your
written request, a debt collector can contact you to
verify that it won't contact you anymore or that it's
filing a lawsuit against you. Collection agencies are
allowed to contact your neighbors or coworkers one
time, but only to obtain information like your address
or phone number. If it happens after you put them on

notice, document the date and time of each call,
remind them that you are not allowed to get these calls
at work and then contact an attorney to discuss how to
make the calls stop. Mr. Perry has the unique tripartite
experience of a white-collar criminal-defense-andgovernment-compliance, investigations attorney at a
national law firm; a senior enforcement attorney at a
federal regulatory agency; and the Chief Compliance
Officer of a global financial institution.
The Goldson Law Office is here to help you turn the
tables on those abusive debt collectors who violate
your rights. Stating or suggesting that they will seize
your wages or property unless the law allows that and
the creditor actually intends to do so. I myself was
targeted by IRS phone scammers before I’d even
graduated from college, with phone calls placed to my
home, and messages left with my Mom stating that I
had a serious situation I needed to resolve in order to
avoid jail time. However, they also target college-aged
kids, working moms, and even people who make so
little money that they’ve never had to pay any taxes at
all. 3. And finally, your back taxes debt has to have
entered the official collections stage, meaning that the
IRS does want to come after you to collect, but it’s
been over a year since they’ve had any interaction with
you. The key thing to keep in mind with these calls is
that they’ll only happen under a limited set of
circumstances (not everyone who owes the IRS will be
called by one of these new private subcontractors), and
that they’ll only come from a select set of companies.
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You can use IVA Advice’s free phone number look up
tool for debt collectors and bailiffs, to find out who they
are. For these reasons, I suggest you use an overnight
mail delivery service or registered mail. Other times,
consumers let the mail pile up, not knowing that it
contains legal documents that require their attention.

That’s child’s play compared to debt collectors, some of
whom sign 4,000 lawsuit documents per day. The Fair
Debt Collection Practices Act, or FDCPA for short,
provides very broad protections for consumers. Under
the Fair Debt Collection Practices Act, the collection
agency cannot contact the tenant once they have
received a written request to stop all contact. Debt
collection agencies can go about pursuing collection in
a number of ways, including telephone and mail
communication. This is one reason why many attorneys
now recommend that the elderly and infirm do not
leave behind wills that can go to probate.
Misrepresenting themselves such as saying they are
police or attorneys when they are not. Now attorneys
involved in debt collection fall under this law and that
means you have more protection against more
collectors. Good news is the fact that, the majority of
the debt collectors favor this type of plan as they are
engaging directly to their customer rather than to some
third party. It is important to note that, absent contrary
state law, this regulation does not apply to creditors.
On top of that, you may be able to get punitive
damages plus your legal fees and other costs. If you
find a discrepancy and the other side willfully ignores
your request to correct the error, you can recover the
greater of your damages or $2500. A group of people
suing as part of a class action lawsuit can recover
money for damages up to $500,000, or one percent of
the collector’s net worth, whichever amount is lower.
However PayPal is careful on who they target: they will
make sure they victimize somebody who is not likely to
take them to court (i.e., the amount of money taken
from you is less than what it would cost you to take
them to court). After all, you don’t have the money to
pay them so you don’t know what you’re going to tell
them. “Tell them you are going to call the cops on
them,” insists Howard. The only exceptions are they
can contact you to tell you that they are no longer
going to pursue the matter and they can contact you to
tell you they are going to start litigation against you.
Making a payment to a collection agency can start this
clock over. Debt collectors can only call you between
8:00 a.m. As many of you know, some of these

collectors can be more aggressive and call more
frequently than others. Not maintaining the privacy of
the defaulter can also land these professional of debt
collection into trouble because their rulebook says so.
They have to identify themselves in every
communication and disclose that any information you
offer will be used to collect the debt. Using abusive
language, threatening to have you arrested or other
legal action they can’t legally take.
This involves pursuing your debt using an in-house
team. They must give you formal notice that you can
dispute the debt. Two things will happen after you
dispute the debt if it's still unresolved. The statute of
limitations is the deadline a person has to file a
particular type of claim, so in the above example, even
if you did injure that person and everything she says is
true, you would still win because the deadline to file a
lawsuit against you had passed. If they still believe
their report is accurate, they have to tell you why
within 30 days. Typically, most blemishes have to come
off your credit report in 7 years. The exception is
bankruptcy which stays on your record for 10 years. To
get this relief however you will have to sue the offender
and you’ll have to do so within 5 years of the date you
uncover the error. The first part of FCRA forces these
credit bureaus to provide you with one free credit
report annually and to verify the accuracy of any item
you report as an error to them. What happens if
creditors or credit bureaus don’t comply? Reporting or
threatening to report false information to credit
bureaus.
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