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Even if the delinquent debtors responding to your calls
and letters send payments directly to the creditor, you
should collect tax on your charge to your customer.
Hopefully, though, your debt still resides with the
original creditor, and you can move forward with them
in the settlement process. Talk to the collection agent
about your case, know as much as you can and then
make your move. Or you can fill out a quick online form
and get a call back from our office. They cannot use
abusive language, call repeatedly in a harassing
manner or threaten violence. It’s important to mention
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that if a bailiff has already been into your home and
made a list of goods they can use force to enter on
their next visit. Dealing with a collection agency can
cause a ripple effect in many areas of your life, both
financially and personally. Also, ask which collection
agency they are calling from. Collectors calling you
about that unpaid medical bill. Some robo-bullies say
calling somebody 10 or 20 times a day really isn’t
harassment but I have yet to meet one that is willing to
say that to a jury.
The Fair Debt Collection Practices Act, or FDCPA, is one
tool consumers have to fight back against debt
collection. This article, excerpted from material created
by the Federal Trade Commission, tells how the Fair
Debt Collection Practices Act (FDCPA) protects
survivors from the debts of deceased relatives. The
FDCPA is the main federal law that protects consumers
from aggressive, abusive, unfair, or deceptive debt
collectors. The rule provides a safe harbor to debt
collectors that call consumers seven times a week or
less by phone. If you’re not sure if you’ve received a
letter or not, call the creditor. If you’ve defaulted on
your debt payments, chances are you’re having trouble
with money. A group of people also may sue a debt
collector and recover money for damages up to
$500,000, or one percent of the collector's net worth,
whichever is less. When you sue a debt collector for
violating your rights under the collection laws, you can
collect money if you win. How long can a debt collector
pursue old debt?
However, as long as you dismiss every collector that is
sent your way, you will remain in charge. However,
consumer advocates do not feel that this is the best
option to fight with debt collectors. However, as
regulations are lax in the field of debt collecting,
problems arise when debt collectors are not tactful
during the process of collecting payments. This stay is
a sort of time out that the court declares and it
prevents any of the collectors from collecting,
harassing or interaction with the company or individual
in debt. This is helpful in stopping the collection calls
and keeps the creditor from initiating court action. For
example, if you make telephone calls and send letters



in your customer's name to its delinquent debtors, you
are providing a debt collection service. Most delinquent
debts expire and must be legally removed from your
credit report after 7 years. A bankruptcy attorney can
advise you as to all the options available to you and
detail the pros and cons of each, giving you the best
advise based on years of experience helping those in
similar financial circumstances.
“I tried to explain the best I could,” she remembers.
You should receive a letter in the mail warning you that
your account is about to go into collections, so keep an
eye out for any correspondence from your creditor.
Keep in mind that the debt won't just go away because
of a letter. For example, if the debt amount is $1,000
and you have $500 in hand with which to pay it, then it
makes sense for you to make contact with that goal in
mind. The general consensus? Don’t use a credit card
to pay a debt collector. In addition, consumers are
urged to lodge complaints about such illegal practices
with their state attorney general and the FTC. Also be
advised that I am keeping very accurate records of all
correspondence from you and your company including
recording all phone calls and I will not hesitate to
report violations of the law to my State Attorney
General, the Federal Trade Commission and the Better
Business Bureau. 
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Any office that conducts direct debt collection in Maine
must have an individual license. And what that function
is say we have somebody, John Smith we can’t find, we
can pay a monthly service and any account that we’re
on their bureau for, the hundreds of thousands of
people, if they suddenly surface or they get a new
address or a new phone number, we get an email alert.
They laugh when it rings and they get to hear me, once
again, trying to get the debt collectors off my back.
Debt collectors must not only tell you who they are and



how you can reach them, but they must tell you how
much you owe. But the credit bureau is so much more
important now than it was 20 years ago. Showing effort
to either settle the debt or take on a payment plan can
potentially help you get a more reasonable repayment
solution. Blair Demarco-Wettlaufer: Yes, that
application will update the bureau and determine
whether you get a credit card. Blair Demarco-
Wettlaufer: Exactly, and it’s publically available. And
it’s tragic, but the 70% of the people we don’t find
obviously we mail a letter, we try calling, the number’s
not in service, we can’t get a hold of them, we upload
that to the credit bureau because we have no other way
to reach them.
And more people - in the last three, four years, cell
phone companies have started reporting as trade line
items to the credit bureau. Debt collectors are paid
based on how much they bring in each month, so you
are more likely to get a good deal if you wait until the
end of the month. So, now there’s even more data
available than there was before. So, it could be that
I’ve been off the radar for three or four years, I’ve now
come back; maybe I was out of the province, the
country or whatever. Or, I can give my staff access to
individually pull full bureaus and it’ll show the last
three addresses, place of employment, whether they
pay their bills on time, who’s inquired about them, we
can get a full bureau and that’s a few dollars. Debt
collectors cannot give you false or misleading
information, or apply unreasonable pressure on you to
pay off your debts. Blair Demarco-Wettlaufer: Ahh! And
that’s where I was going, so I can pull a credit bureau
scrub, so the 15,000 accounts, I can go in and say give
me their addresses and phone numbers.
Because that’s our only recourse at that moment, we
haven’t had the chance to negotiate with the person
before listing it on the bureau. I was working in the
office and this person in Alberta called into our office, I
found this on my credit bureau, oh my god, how do I
take care of this? In this day and age, it costs, in
Ontario it’s easy to take somebody to court but it costs
about 400 or $500 to take something to garnishment.
At Cobalt Credit Services, we take Credit Repair



seriously. Blair Demarco-Wettlaufer: Yes. A lot of the
bigger agencies - obviously the credit bureau is a
service. Blair Demarco-Wettlaufer: And you signed off
at the bottom consent for them to share that data,
absolutely. But if you go into that, you can look up
people in the U.S and it gathers census data, social
media data, Google street view data and literally you
can type in John Harrison. And it’s all hypothetical at
this point, but it’s entirely possible that down the road,
in five or ten years, your credit score will be
determined by how long you’ve had your Facebook
account because it’s really hard to invent a social
media identity and keep it going over years and years
and years.
And there are a bunch of radicals now talking about
building a credit score based on a social media
footprint. When there are multiple children the parents
sometimes want the home sold immediately and all the
money split between the children equally. There is also
loophole with time-barred debts. It does this at less
face value and makes its money when it collects the
face value of the debts. John Harrison lives in Michigan,
you pull up all the John Harrison’s in Michigan, you pick
the one in Dearborn, you click on it, and it shows you a
Google street view of his house, the average market
value of the houses in that area. I’ll be honest, we
probably only find on average 30 to 40% of the people
listed in our office. If you apply for a bank account, a
new apartment, a job in some cases, people are pulling
your credit data. According to the Better Business
Bureau, there are several things people should do when
contacted by a debt collector. Well I can tell you that
there are many debt collectors who aren't harassing
people because business is business.
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